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“If we knew what it was we were doing, it 
would not be called research, would it?”

- Albert Einstein
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Current Challenges

• Documentation
• Technical documentation

• Deployment

• Change controls

• Change management

• Integration (NRF & OpenUCT)

• Access control (single sign-on)
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“Give a man a program, frustrate him for a day.
Teach a man to program, frustrate him for a lifetime.” 

― Muhammad Waseem

Yvonne Hertzog
Senior Content Analyst/Designer

Systems Division

ICTS

Yvonne.Hertzog@uct.ac.za

http://www.goodreads.com/author/show/4210671.Muhammad_Waseem

